
SHOUT Matters 

Providing connection and developing community capacity

O C T O B E R  -  N O V E M B E R  2 0 2 4  E D I T I O N

As the end of financial year has come and gone, audit time is upon us. 

I have noticed that the efforts in supplying information to auditors has increased which places
additional burdens on the smaller organisations that do not have a full time CFO. When we start to
stack up all the legal compliance requirements without an increase of revenue or funding, the pressure
mounts to unsustainable levels. What is the answer?

Hopefully when you go through the reporting, data collection and documentation process, we are
establishing efficient tools or systems that support the replication of reporting requirements. Whether
it is a WAGA report, an audit file, reportable conduct, or funding acquittals, it is important to create
efficient systems that rely less on a particular person and more on a process that anyone can pick up
and run with. Even though we might do this, there seems to be a new administrative requirement that
continues to be added to the huge suite of cumbersome reports....its a unfortunate reality. 

My recommendation is to ensure that there is more than one person that can do any of the functions,
create systems that can be duplicated or form the basis of your reporting, and invest in systems that
can create some efficiencies. Impossible I hear you say, how do we invest in people and systems when
there is little or no funds available to build capacity! 

The problem is that if we don't do this then we are condemning our organisation to a slow painful
death. We have no choice but to invest in people and systems, we have no choice but to take a financial
hit up front to ensure we can survive in the long term, it is the harsh reality. Budget for it, plan for it, be
intentional about it, don't put it on the back burner because it will just compound the problem in the
long term. These are some of the difficult but necessary decisions that we have to make as leaders in
the sector, so if you are struggling in this space, please do not hesitate to reach out and lets see how
SHOUT might be able to support you, even if it is to provide some space for you to consciously
complain and move on without it continuing to be one of those things that weight you down without
creating a solution. 

Best wishes, Torrien 

Features

KNIT ‘N’ STITCH
5 October 2024
See Page 7 for details

WALK FOR EPILEPSY 
October 2024
See Page 8 for details

2024 HARTLEY CYCLE
CHALLENGE
23 & 24 November 2024
See Page 10 for details

Members News and 
Events 

A word from the CEO:



SHOUT is, and will continue to be, a grassroots 
community organisation, providing connection 
and developing community capacity.

Our services to our members include:
Web of Support Directory
Advocacy and representation
Strategic Planning
Business and Capacity Building
Training and Development
Newsletter 
Executive coaching

SHOUT SERVICES 
Over 40 years of service to the community!

SHOUT Membership
SHOUT offers two levels of membership which offer a range of services to organisations
and  boards.

Corporate Membership - $175 pa 
Affiliate Membership - $50 pa 

For more information on membership refer to the website : www.shout.org.au 
or email ceo@shout.org.au 

Address and Contact Details
Pearce Community Centre
Building 1, Collett Place, PEARCE ACT 2017
Phone: 62901984   Email: admin@shout.org.au

Administration Services
Tenancy 
Meeting Room Hire
Contact Listing 
Promotion and Marketing 
Referral to preferred providers

http://www.shout.org.au/


24 Care Australia
Abiliities Unlimited Australia
ACT Deafness Resource Centre
ACT Disability, Aged and Carer Advocacy Service 
   (ADACAS)
Advocacy for Inclusion Inc
Anglicare NSW South, NSW West & ACT
Annecto
Arthritis ACT
Asthma Australia
Australasian College of Road Safety
Australian Medical Association (ACT) Ltd.
Caring Approach Pty Ltd
Diabetes Australia NSW & ACT
Directions Health Service
Employ for Ability
Epilepsy ACT
Everybody Wins
Eyes for Life Canberra
Flourish Australia
Golden Oldies Home Technology
Greenleaf Care Service
Hartley Lifecare
Imagine More
Invisible Disabilities Australia
Johnny H Canberra
Kidsafe ACT
Koomarri
Leo's Place, Palliative Care ACT
Marymead CatholicCare Canberra & Goulburn
Master Pumbers Association ACT
Motor Neurone Disease NSW
Multicultural Hub Canberra & Regional NSW
PAALAM - The Bridge to Humanity Inc
Perinatal Wellbeing Centre
Rise Above
Rotary Club of Woden Daybreak
Sahaja Yoga Meditation (Life Eternal Trust Australia)
Sharing Places
The Hospital Research Foundation Group Parkinson’s
The Personnel Group
Women’s Health Matters

SHOUT MEMBERS
Corporate Members

Tenants

Affiliates

Bosom Buddies
Brain Tumour Alliance Australia
Eternity Designs
The Little Capsule Co.
Women with Disabilities ACT

SHOUT Membership Forms
can be downloaded from our 

Web of Support at: www.shout.org.au

ACT Neighbourhood Watch Association Inc
Adoptive, Kinship and Fostering Families
Association of the ACT and surrounds (AKFFA)
Al-Anon Family Groups Australia ACT
Australian Breastfeeding Association ACT NSW
Borderline Personality Disorder Awareness
ACT/NSW 
Canberra and Queanbeyan ADD Support Group
Canberra Circle of Women
Canberra Lung Life Support Group
Canberra Refugee Support Inc
Canberra Region Kidney Support Group
Canberra Region People With MS
Cancer Council ACT
Good Omen Goodeze Inc.
Haemophilia Foundation ACT
Healthcare Consumers' Association
Hepatitis ACT
Mindful Self Compassion
Prostate Cancer Support Group
Rotary Club of Woden Daybreak
Roundabout Canberra
RSI & Overuse Injury Association of the ACT
SATB2 Gene Foundation Australia
Sleep Apnoea Association ACT21
Spinal ACT
RSI & Overuse Injury Association of the ACT
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Good Omen Goodeze (affectionately known as GOG) began as an idea among two friends in a lounge room. In six
years it has grown to become a registered charity with 120 members and over 200 volunteers. GOG currently offers
knitting and crochet groups in five separate North Canberra locations either weekly or fortnightly which are designed to
deliver social outcomes as well as creating and donating items back to the Canberra Community. Our services are
open to all and are free of charge. People of all genders, ages, cultural backgrounds and differing abilities are
welcome. Support workers sometimes attend with their clients who have limited abilities. Some attendees do not speak
English, but do improve these skills with regular attendance. Crafting skill is not required to join, we are happy to teach
and offer alternative craft activities to those who do not want to knit or crochet.

The purpose of GOG groups are to:

Reduce social isolation and marginalization of individuals and groups by offering a safe and welcoming place to
connect with others over a common interest. Group members can attend as many groups as they wish each week,
re-establishing a regular reconnection with others and the community.

1.

Produce handcrafted therapeutic items created in the weekly knitting and crochet groups and donate them to ACT
Health and hospice facilities and the ACT Ambulance Service. Research by one of the Walk in Centres has
confirmed that comfort and anxiety-reducing 

2.

Improve mental health and wellbeing by promoting a sense of belonging and purpose as part of the group. This
often generates a sense of pride and 'family' connection within the groups through shared purpose. Exploring
creativity and having fun at the groups is a big reason why people keep coming to the groups. 

3.

GOG founder and Executive Officer, Mary Liondi-Barlow is our only paid staff member (part-time) and with the support
and guidance of our wonderful Committee and a core group of amazing volunteers. We are small but mighty, and like
many other SHOUT member organisations. A special thanks to our ACT Government and other funding bodies and
our community partner Northside Community Service who has been a great support since the beginning

Our members, staff and volunteers are very proud of GOG and what it has achieved and we are currently facing many
challenges in negotiating the growth of our organisation from a growing group of friends to a small professional
organisation. Our values lie in kindness and support for ACT residents, cooperative community connection with other
organisations, innovation in service design as the environment around us changes (e.g. funding), best organisational
practice and gratitude and valuing for our many supporters and volunteers. We need to be flexible enough to respond
to the changing needs of the community and making our organisation and services sustainable. We hope to see you
many of you in person at community events. Please come and say hello.

Helping those in need one stitch at a time...

www.goodomengoodeze.org.au 

good omen goodeze

http://www.goodomengoodeze.org.au/
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Mark these dates in your calendar to join or support GOG in the remaining 2024 activities. Fun and excitement for all.

Saturday 5 October 2024 - Knit 'n Stitch for mental health month at Westfield Belconnen (outside T2 top level) 10am-
2pm. Bring your projects and join us for fun and wellbeing.

Tuesday 15 October 2024 - Announcement of Westfield Belconnen Local Hero 2024. GOG Executive Officer, Mary-
Liondi Barlow, is one of three finalists and our fingers are crossed for a win. We are very excited. Mezzanine Level
Westfield Belconnen.

Saturday 19 October 2024 - October is Breast Cancer Awareness month and GOG is holding its free fortnightly knitting
and crochet group and asking for donations to support breast cancer research. All welcome to bring a craft project and
join us. There will also be a plant sale and a 'de-stash' out the front of as a GOG fundraiser. Corroboree Park Community
Hall, Ainslie.

From now until 8 November 2024 - We need your vote to win a place in this year's Canberra Racing Club's Community
Chest race. This may provide much needed funds for our work and free groups. Vote for us at at :
https://thoroughbredpark.com.au/canberra-community-chest. 

GOG Upcoming Events - Claiming the Dates

https://thoroughbredpark.com.au/canberra-community-chest








WHEN:     Thursday 28 November 2024 at 10.30am.
                 This is a new workshop of approx 45 minutes in length.

WHERE:   Online via Zoom 

WHAT:      We will provide you with a one year subscription to
                  ClickAway and the workshop will provide you with the skills
                  to try it. The workshop will also include other useful
                  information on keyboard shortcuts and microsoft
                  accessibility options that help if you do not use ClickAway.

HOW:        Register via expression of interest to: admin@rsi.org.au or
                  call Janine on 0459 906 204 for more details!

 RSI Prevention Workshop
Clickless software and keyboard shortcuts

Does your neck or shoulder get sore after using your mouse, or do you get tired arms,
feel pain in your fingers, wrists or hands? This free workshop will help.

For any questions about RSI, overuse injury and related upper body pain, please
contact us or check our website:

The RSI & Overuse Injury Association of the ACT
e: admin@rsi.org.au | w: www.rsi.org.au
f: www.facebook.com/RSIACT/  | 0459 906 204
h: Tues & Fri: 11.00am– 2.00pm or anytime via email

mailto:admin@rsi.org.au
mailto:admin@rsi.org.au
http://www.rsi.org.au/
https://www.facebook.com/RSIACT/




http://www.shout.org.au/




Self-help groups or support groups are groups of people who can provide mutual
support for each other. In each group the members share a common condition, disease
or addiction. To learn that you are not alone, that you are not the only one facing the
problem, can be an enormous relief. For those who might be lacking support and
empathy from friends and family, the environment of a self-help group who has
members with similar experience can be a critical part of recovery.

While every group is different the self-help experience in these groups reduces stress
and isolation through shared experience, understanding support and information
sharing. The model of self-help is empowering as the participants are dependent on
themselves, on each other and the group. Through self-disclosure, members share their
stories, stresses, feelings and recoveries. Together they learn to understand and control
the issue in their lives, by giving emotional, social and practical support to each other.

Self-Help/Support Groups

                               Hi to all of our ACT Support Group Members,

All Brain Tumour patients, carers, family and friends are invited to attend the next Brain
Tumour Support Group meeting. New members are especially welcome. 

WHEN:                  
TIME:          
LOCATION:  
                   

CONTACT:  
PHONE:            
EMAIL:          

4th SUNDAY OF THE MONTH
11:30 am
Canberra Southern Cross Club, Woden - Community Room 1

Bernadette Power
1800 857 221 or 
catherine@hindson.org

Brain Tumour Alliance Australia
Support Group Meeting:

mailto:catherine@hindson.org








Give yourself permission to not go it alone. Join a support group, it is difficult trying to raise
an ADHD child without support or understand and support adults with ADHD. Get to know
other parents or Adults with ADHD who are or have been facing the same challenges as you
are. Exchange ideas and stories and learn to “be there” for each other.

For a gold coin donation, professional child care and activities for children is available to all
financial members for any of the above meetings or seminars. Email admin@addact.org.au

Join our support group

Child care at the general meetings

http://www.shout.org.au/
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