
SHOUT Matters 

Providing connection and developing community capacity

A U G U S T  -  S E P T E M B E R  2 0 2 4  E D I T I O N

Dear Members, 

I hope the end of the Financial year is going as well as it can for you all. While the economic and
social environments continue to make it difficult to deliver services, I am encouraged by the
resilience and commitment that I see on a daily basis within the community sector. It’s easy to lose
your passion and energy but if you look for the things that inspire and give you energy, they are
there, and you will find them. 

There have been a few big things happen at SHOUT over the last few months which I am happy to
share with you. Our constitution has been changed and updated to ensure that we are meeting the
needs of our members, our core purpose and additionally, the wider community sector. As you can
appreciate, a change of this nature is no small feat and one which we frequently assist other
members to achieve. 

We have created a new membership category being the "Community member" and all
organisations that have a listing on our Web of support are now qualified for this category. This is
significant for all of us as SHOUT now has 170 members which constitutes a large representation of
the sector. SHOUT is now in the position to bring matters of importance to the government and
collaborate with other organisations on matters that are important to the sector. We are now all
part of something much bigger.  

We have also worked with several individuals and businesses that have a track record of providing
trusted services to the sector that are prepared to offer SHOUT members special offers for their
services. As this is just the beginning of the SHOUT preferred service provider initiative, I encourage
you to refer an organisation to SHOUT that has delivered outstanding services to you, so that we
can assess if they are prepared and qualified to be invited to participate in the initiative. Canberra is
still a small place, word of mouth, reputation and proven performance are valued in our
community, and this is what we value.

Kind regards,
Torrien
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A word from the CEO:



SHOUT is, and will continue to be, a grassroots 
community organisation, providing connection 
and developing community capacity.

Our services to our members include:
Web of Support Directory
Strategic Planning
Business and Capacity Building
Training and Development
Newsletter 

SHOUT SERVICES 
Over 40 years of service to the community!

SHOUT Membership
SHOUT offers two levels of membership which offer a range of services to organisations
and  boards.

Corporate Membership - $175 pa
Affiliate Membership - $50 pa

For more information on membership refer to the website : www.shout.org.au 
or email ceo@shout.org.au 

Address and Contact Details
Pearce Community Centre
Building 1, Collett Place, PEARCE ACT 2017
Phone: 62901984   Email: admin@shout.org.au

Administration Services
Tenancy 
Meeting Room Hire
Contact Listing 
Promotion and Marketing 

http://www.shout.org.au/


24 Care Australia
Abiliities Unlimited Australia
ACT Deafness Resource Centre
ACT Disability, Aged and Carer Advocacy Service 
   (ADACAS)
ACT Down Syndrome Association Inc
Advocacy for Inclusion Inc
Anglicare NSW South, NSW West & ACT
Annecto
Asthma Australia
Australasian College of Road Safety
Australian Breastfeeding Association ACT NSW
Australian Medical Association (ACT) Ltd.
Borderline Personality Disorder Awareness ACT/NSW 
Canberra Queanbeyan ADD Support Group
Cancer Council ACT
Caring Approach Pty Ltd
Diabetes Australia NSW & ACT
Directions Health Service
Employ for Ability
Epilepsy ACT
Everybody Wins
Eyes for Life Canberra
Flourish Australia
Greenleaf Care Service
Golden Oldies Home Technology
Hartley Lifecare
Imagine More
Invisible Disabilities Australia
Johnny H Canberra
Kidsafe ACT
Koomarri
Leo's Place, Palliative Care ACT
Marymead CatholicCare Canberra & Goulburn
Master Pumbers Association ACT
Multicultural Hub Canberra & Regional NSW
PAALAM - The Bridge to Humanity Inc
Perinatal Wellbeing Centre
Prostate Cancer Support Group
Rise Above
Rotary Club of Woden Daybreak
Sahaja Yoga Meditation (Life Eternal Trust Australia)
Skipper Care Australia
The Hospital Research Foundation Group Parkinson’s

SHOUT MEMBERS
Corporate Members

Tenants

Affiliates

Arthritis ACT
Bosom Buddies
Brain Tumour Alliance Austrlia
Canberra Circle of Women
Motor Neurone Disease NSW
Women with Disabilities ACT

SHOUT Membership Forms
can be downloaded from our 

Web of Support at: www.shout.org.au

ACT Neighbourhood Watch Association Inc
Adoptive, Kinship and Fostering Families
Association of the ACT and surrounds (AKFFA)
Al-Anon Family Groups Australia ACT
Better Hearing Australia, Canberra
Canberra Lung Life Support Group
Canberra Refugee Support Inc
Canberra Region Kidney Support Group
Canberra Region People With MS
Good Omen Goodeze Inc.
Haemophilia Foundation ACT
Healthcare Consumers' Association
Hepatitis ACT
Mental Health Foundation ACT
Mindful Self Compassion
Roundabout Canberra
SATB2 Gene Foundation Australia
Sharing Places
Sleep Apnoea Association ACT21
Spinal ACT
Yoga for Birth & Beyond

The Personnel Group
Tuggeranong Community Arts Association
Women's Health Matters





SHOUT has worked hard to identify services that would benefit our membership from the smallest to largest. We now have a list of
preferred providers that are ready and waiting to help your business. These businesses have proved to be reliable, provide value for
money and quality services and have a great understanding of the community sector. 
We are excited to introduce to you the following SHOUT preferred providers and hope to add more to the list as time goes on. 

Threesides Marketing 
Threesides Marketing are an integrated marketing agency based in Dickson in Canberra. They work with organisations to help plan,
deliver and evaluate marketing and communication campaigns. Working with local and nationally focused for purpose organisations for
over 16 years, they have deep experience and understand the opportunities and challenges within the sector, and how to focus
available resources for the best outcomes. With specialization in digital marketing, they manage digital advertising, email campaigns,
deliver social media management, develop website content and search engine optimization along with their more traditional marketing
planning, public and media relations and creative production services. 
Connect via the website: threesides.com.au or hello@threesides.com.au

Tim Dingwall at Tim Sharman Solicitors
Tim Dingwall is a down-to-earth, friendly, and pragmatic lawyer who is passionate about the not-for-profit (NFP) sector. He is known as
a legal expert in the NFP sector and held in high regard for his integrity and advice. He understands the challenges the sector faces
and provides the legal support they need. Tim's expertise covers a wide range of issues, including:

Contract and Industrial relations and Employment
Grant and funding agreements
Corporate governance and AGM assistance law, compliance and Constitutional and corporate law
Commercial contracts (drafting and reviewing)
Privacy
Leasing and residential tenancy
Regulatory compliance

Tim has established a new streamlined practice that offers progressive and affordable pricing structures. His goal is to enable NFP
organisations of all sizes to access high-quality legal services without financial strain. He works directly with Boards and executives,
delivering first-rate client service as and when required – like having your own in-house counsel just a phone call away. 
Contact: tim.dingwall@timsharman.com.au
 

Civic Insurance 
Civic Insurance are Canberra based Brokers serving the Not-for-Profit sector for over 25 years. By concentrating on a narrow client
range we can deliver quality products underwritten by publicly listed insurers at extremely competitive prices. We have developed
online questionnaires and systems to ensure the renewal process is as painless as possible while still delivering a range of quotes.
Most clients also receive a comprehensive Renewal Report incorporating price comparisons and summaries, alternative quotes and
Certificates of Currency. 
We provide Personalized service and cost-effective policies on Professional Indemnity, Directors & Officers, Public Liability and
Workers Compensation Insurance. 
Contact: davidm@civicinsurance.com.au

SEDCOM 
For over three decades, we have proudly serviced the Canberra community by providing exceptional telecommunications solutions
and services. As a family-owned establishment, our commitment to quality and customer satisfaction has remained unwavering
throughout the years. Our knowledgeable and friendly staff are always eager to assist, offering personalised recommendations and
expert advice. Over the years, we have adapted to the changing times, embracing innovation while preserving the values that have
made us a trusted name in the industry. We owe our success to the unwavering support of our loyal customers who have made us
their go-to destination for all of their telecommunications needs. As a business deeply rooted in the local fabric, we take great pride in
supporting the community that has embraced us since day one. As we continue to service local businesses with the same passion and
dedication that has defined us for over 30 years, we look forward to many more decades of being Canberra’s trusted, local
telecommunications solution specialist.  
Contact: rene@sedcom.com.au

Capital Strategic Bookkeeping (CSB)
Do you stay up at night or work weekends trying to get the bookkeeping done? Did you have a bookkeeper who promised they were
doing your work only for you to find out that your books either haven’t been done, or have been done so poorly that you cannot even
track your profit and loss anymore? Or maybe you don’t trust anyone else? (we can work for you with as many or as few privileges you
feel comfortable with) Are you unaware of the state of your business finances? 
At CSB we can solve all these problems and provide the quality of service that you deserve. We have a team of highly skilled and
dedicated professionals that will customize the services to meet your needs as we know how the Not-for-Profit sector works. 
Contact: angela@csbk.com.au 

New Member benefits - Preferred Suppliers 

mailto:rene@sedcom.com.au
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ADACAS is a not-for-profit organisation that provides individual advocacy for people with disability and people
with mental ill-health in Canberra, South Eastern NSW covering the Murrumbidgee, South Coast, Illawarra and
Shoalhaven regions. ADACAS also provides individual advocacy for Older People living in Canberra who have
issues relating to Aged Care Services, Elder Abuse and supports people to access My Aged Care through our
Care Finder Program. The team can also support you to better understand the invoices that you receive from an
aged care service provider. The team can conduct a workshop on the Aged Care Charter of Rights and Elder
Abuse in Residential Aged Care Facilities, and can include staff or older Canberrans, living in the community.

Support that suits you
The team can meet you in a way that suits your needs, and in some cases can meet face to face if preferred. We
also provide culturally safe and trauma informed support and encourage Aboriginal and / or Torres Strait Islander
peoples, culturally and linguistically diverse communities and the LGBTIQA+ community to contact us. The team
at ADACAS can support you with information and advice and let you know if your issue can be supported by an
advocate

How can we help? 
ADACAS takes a human rights focus and works with people with disability, people with mental ill-health and older
people to ensure their voice is being heard. We also support them to understand their choices in complex
situations and assist them to feel empowered when dealing with issues that are impacting on them living a good
life. 

ADACAS supports people to submit an application to the National Redress Scheme. This Scheme is a
response to the abuse experienced by children in an organisation who were born before 30 June 2010 and where
the abuse occurred prior to 30 June 2018. The ADACAS team use a trauma-informed practice to assist you in
telling your story and applying to the Scheme. 

ADACAS assists employers to be more confident to employ people with disability by providing information and
training to staff across your organisation. We will work with you to meet the needs of your business and increase
staff’s knowledge of disability whilst also addressing the myths and uncertainties that the business may have.

The ADACAS team can help you navigate complex systems and ensure your voice is heard on issues like

WWW.ADACAS.ORG.AU  |   Phone  02 6242 5060









PAALM THE BRIDGE TO HUMANITY is a recently established non-profit Australian organisation.

Main Objectives:
Improve palliative care, cancer, and psychological services in Sri Lanka and India.1.
Enhance palliative care awareness and support among immigrants and multicultural
communities in Australia.

2.

Our Committee:
Comprises medical professionals with expertise in palliative care, cancer management and
psychological needs along with other dedicated members.

Our Mission:
Provide financial assistance and training to improve palliative care infrastructure in Sri Lanka.
Build new hospital wards and refurbish existing ones.
Enhance home-based palliative care in Sri Lanka and regional India.
Facilitate training for healthcare personnel in Sri Lanka through web-based learning,
workshops, and structured training programs in Australia.
Raise public awareness on the importance of palliative care and cancer
screening/management through education workshops, medical camps, psychological
support, and collaboration with local health education schemes in these regions.
Provide psychological support and education to vulnerable populations.
Partner with Australian and international non-profit organisations, healthcare professionals,
and patient support groups.
Extend health education, cancer screening, and palliative care services to immigrants and
refugees in Australia.
Expand our services to other developing nations in the Asia Pacific region with similar needs,
contingent on success in Sri Lanka.



















Self-help groups or support groups are groups of people who can provide mutual
support for each other. In each group the members share a common condition, disease
or addiction. To learn that you are not alone, that you are not the only one facing the
problem, can be an enormous relief. For those who might be lacking support and
empathy from friends and family, the environment of a self-help group who has
members with similar experience can be a critical part of recovery.

While every group is different the self-help experience in these groups reduces stress
and isolation through shared experience, understanding support and information
sharing. The model of self-help is empowering as the participants are dependent on
themselves, on each other and the group. Through self-disclosure, members share their
stories, stresses, feelings and recoveries. Together they learn to understand and control
the issue in their lives, by giving emotional, social and practical support to each other.

Self-Help/Support Groups

                               Hi to all of our ACT Support Group Members,

All Brain Tumour patients, carers, family and friends are invited to attend the next Brain
Tumour Support Group meeting. New members are especially welcome. 

WHEN:                  
TIME:          
LOCATION:  
                   

CONTACT:  
PHONE:            
EMAIL:          

4th SUNDAY OF THE MONTH
11:30 am
Canberra Southern Cross Club, Woden - Community Room 1

Bernadette Power
1800 857 221 or 
catherine@hindson.org

Brain Tumour Alliance Australia
Support Group Meeting:

mailto:catherine@hindson.org
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