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Providing connection and developing community capacity

J U N E  -  J U L Y   2 0 2 4  E D I T I O N

Dear SHOUT members,

As we near to the end of this financial year, I have been watching how we as a sector are
navigating these challenging times. The NDIS continues to be a space of tightening funding
and increasing compliance which continues to challenge organisations, and the recent news
of very few ILC grants being awarded in the ACT is deeply concerning. These observations are
mirrored in the experiences I have in my private consulting practice where organisations at
financial risk are coming to me for help. As this is an area where I have some expertise, please
do not hesitate to get in contact with SHOUT to see if we can be of some assistance. There is a
time to act quickly to external circumstances and a time to go slow, we can help you work out
what speed you might need to be operating at if there are changes that need to be made in
your organisation. 

I am currently negotiating with several professional service providers to create a list of
preferred providers that will offer SHOUT members sepcial offers and discounts. If you have a
service provider that has been a great supplier for you, please let me know so that I can have
a chat with them about being a SHOUT preferred provider. 

Its going to be a busy end of the year and we are hoping that early in the new financial year
we will be able to release more about your member benefits, membership structure and
available services so stay tuned.  

Torrien Lau
CEO
SHOUT Inc.
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A word from the CEO:



SHOUT is, and will continue to be, a grassroots 
community organisation, providing connection 
and developing community capacity.

Our services to our members include:
Web of Support Directory
Strategic Planning
Business and Capacity Building
Training and Development
Newsletter 

SHOUT SERVICES 
Over 40 years of service to the community!

SHOUT Membership
SHOUT offers two levels of membership which offer a range of services to organisations
and  boards.

Corporate Membership - $120 pa
Affiliate Membership - $25 pa

For more information on membership refer to the website : www.shout.org.au 
or email ceo@shout.org.au 

Address and Contact Details
Pearce Community Centre
Building 1, Collett Place, PEARCE ACT 2017
Phone: 62901984   Email: admin@shout.org.au

Administration Services
Tenancy 
Meeting Room Hire
Contact Listing 
Promotion and Marketing 

http://www.shout.org.au/


24 Care Australia
Abiliities Unlimited Australia
ACT Deafness Resource Centre
ACT Disability, Aged and Carer Advocacy Service 
   (ADACAS)
ACT Down Syndrome Association Inc
Advocacy for Inclusion Inc
Anglicare NSW South, NSW West & ACT
Annecto
Asthma Australia
Australasian College of Road Safety
Australian Breastfeeding Association ACT NSW
Australian Medical Association (ACT) Ltd.
Borderline Personality Disorder Awareness ACT/NSW 
Canberra Queanbeyan ADD Support Group
Cancer Council ACT
Caring Approach Pty Ltd
Diabetes Australia NSW & ACT
Directions Health Service
Employ for Ability
Epilepsy ACT
Everybody Wins
Eyes for Life Canberra
Flourish Australia
Greenleaf Care Service
Golden Oldies Home Technology
Hartley Lifecare
Imagine More
Invisible Disabilities Australia
Johnny H Canberra
Kidsafe ACT
Koomarri
Leo's Place, Palliative Care ACT
Marymead CatholicCare Canberra & Goulburn
Master Pumbers Association ACT
Multicultural Hub Canberra & Regional NSW
PAALAM - The Bridge to Humanity Inc
Perinatal Wellbeing Centre
Prostate Cancer Support Group
Rise Above
Rotary Club of Woden Daybreak
Sahaja Yoga Meditation (Life Eternal Trust Australia)
Skipper Care Australia
The Hospital Research Foundation Group Parkinson’s

SHOUT MEMBERS
Corporate Members

Tenants

Affiliates

Arthritis ACT
Bosom Buddies
Brain Tumour Alliance Austrlia
Canberra Circle of Women
Motor Neurone Disease NSW
Women with Disabilities ACT

SHOUT Membership Forms
can be downloaded from our 

Web of Support at: www.shout.org.au

ACT Neighbourhood Watch Association Inc
Adoptive, Kinship and Fostering Families
Association of the ACT and surrounds (AKFFA)
Al-Anon Family Groups Australia ACT
Better Hearing Australia, Canberra
Canberra Lung Life Support Group
Canberra Refugee Support Inc
Canberra Region Kidney Support Group
Canberra Region People With MS
Good Omen Goodeze Inc.
Haemophilia Foundation ACT
Healthcare Consumers' Association
Hepatitis ACT
Mental Health Foundation ACT
Mindful Self Compassion
Roundabout Canberra
SATB2 Gene Foundation Australia
Sharing Places
Sleep Apnoea Association ACT21
Spinal ACT
Yoga for Birth & Beyond

The Personnel Group
Tuggeranong Community Arts Association
Women's Health Matters
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This is Al Anon and Alateen.

Al Anon is for the relatives and friends of people who suffer from the disease of alcoholism. Alateen is
for teenagers who have a relative or friend who suffer from the disease of alcoholism. Al Anon and
Alateen believe that alcoholism is a family disease and that it affects all members of the family.
Al Anon and Alateen meetings are a safe place for people to share their experience, strength and
hope to solve the common problems of living with the disease of alcoholism. We do this by applying
the Twelve Steps adapted from Alcoholics Anonymous to our problems in order to lead a healthier
and happier life.
Al Anon is self-supporting through its own voluntary contributions, is not allied with any sect, religion
or denomination and neither supports nor opposes any outside causes. 

What is discussed at meetings?

In general, each week there is a different topic discussed at every meeting. The topics are chosen to
help us to: understand the disease of alcoholism and how it affects the family, find solutions to better
manage family relationships, get in touch with our feelings, detach from the alcoholic’s behaviour, set
boundaries with others, learn how to manage our anger and deal with our resentments. Such topics
also help us to: raise our self-esteem, face our fears, and deal with our anxiety and depression.

Each meeting is chaired by one group member, usually a different member each week. The
chairperson will choose a topic to guide the meeting, but if/when invited to share, you are free to say
what’s on your mind and in your heart. Much help is gained by listening to others' experiences,
strength and hope in applying the tools of the Al-Anon program.

Information about Al Anon and Alateen and details of meetings can be found on the Al Anon website,

htpps://alanon.org.au or by calling 1300 252 666

Al-Anon Family Groups Australia ACT

























Self-help groups or support groups are groups of people who can provide mutual
support for each other. In each group the members share a common condition, disease
or addiction. To learn that you are not alone, that you are not the only one facing the
problem, can be an enormous relief. For those who might be lacking support and
empathy from friends and family, the environment of a self-help group who has
members with similar experience can be a critical part of recovery.

While every group is different the self-help experience in these groups reduces stress
and isolation through shared experience, understanding support and information
sharing. The model of self-help is empowering as the participants are dependent on
themselves, on each other and the group. Through self-disclosure, members share their
stories, stresses, feelings and recoveries. Together they learn to understand and control
the issue in their lives, by giving emotional, social and practical support to each other.

Self-Help/Support Groups

                               Hi to all of our ACT Support Group Members,

All Brain Tumour patients, carers, family and friends are invited to attend the next Brain
Tumour Support Group meeting. New members are especially welcome. 

DATE:                  
TIME:          
LOCATION:  
                   

CONTACT:  
PHONE:            
EMAIL:          

23 June & 28 July 2024
11:30 am
Canberra Southern Cross Club, Woden - Community Room 1

Bernadette Power
1800 857 221 or 
catherine@hindson.org

Brain Tumour Alliance Australia
Support Group Meeting:

mailto:catherine@hindson.org












MeetiNg Room Hire
The SHOUT meeting room provides a well-lit, comfortable venue for up to
 30 people, with total disability access.

The room has a fully equiped kitchenette, air conditioning, hearing loop, wall mounted smart TV and
Teleconferencing System to facilitate in person and online meetings and presentations.  The training resources
cupboard, located up the back of the room near the kitchenette, is also stocked with pens, whiteboard markers
and paper for all to use.

The SHOUT Meeting Room is conveniently located in Building 1 at the Pearce Community Centre, Collett Place,
Pearce opposite the Pearce shops which has several cafes with great coffee.

Members and Corporate Members: $30 per hour
Affiliate Members: $35 per hour
Community Organisations: $50 per hour
Corporate: $55 per hour

To check the rooms availability or to download a booking form please visit our webiste at:
www.shout.org.au/meeting room. 

Alternatively, please phone SHOUT on (02) 6290 1984 or email: admin@shout.org.au

We look forward to assisting you with your next meeting or function.

http://www.shout.org.au/
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