
SHOUT Matters 

Providing connection and developing community capacity

A P R I L  -  M A Y  2 0 2 3  E D I T I O N

Hello everyone, 
As we slip into Autumn the Pearce Community Garden is going from strength to
strength. The Autumn foliage is showing and the vegetable patch is humming with
activity.  Our resident old male roo is making the best of the water and the grass, I
always enjoy seeing him relaxing in the memorial garden in the early morning or
chewing grass near the buildings which grows best at dusk. 

There is a lot happening in the sector at the moment with lots of our fantastic
members having events to celebrate their members and communities. It is
wonderful to see that the community sector is coming back stronger after the
COVID19 hit of the past few years. The future is looking bright!

As you may be aware by now I am now getting ready for retirement in June - we are
scoping for a new CEO and what an exciting opportunity for the right person.
SHOUT is very different to what I inherited and I know that a new CEO will continue
to grow the organisation with reach and purpose - I hope that by the next
newsletter I will be able to introduce the new CEO to you.
Regards

Carol Mead

Features

Autumn Leaves Market
29 & 30 April
See Page 3 for details

New Member
24 Care Australia
See Page 5 for details

Members News and 
Events 

A word from the CEO:



24 Care Australia
Abiliities Unlimited Australia
ACT Deafness Resource Centre
ACT Disability, Aged and Carer Advocacy  
    Service (ADACAS)
ACT Down Syndrome Association Inc
Advocacy for Inclusion Inc
Anglicare NSW South, NSW West & ACT
Annecto
Asthma Australia
Australasian College of Road Safety
Australian Breastfeeding Association ACT NSW
Australian Medical Association (ACT) Ltd.
Borderline Personality Disorder Awareness 
    ACT/NSW Region
Canberra Queanbeyan ADD Support Group
Cancer Council ACT
Caring Approach Pty Ltd
Coaching with Mick
Diabetes Australia NSW & ACT
Directions Health Service
Employ for Ability
Epilepsy ACT
Everybody Wins
Flourish Australia
Greenleaf Care Service
Hartley Lifecare
Imagine More
Invisible Disabilities Australia
Kidsafe ACT
Koomarri
LDK Seniors' Living – Greenway Views
Leo's Place, Palliative Care ACT
Master Pumbers Association ACT
Parkinson's ACT
Perinatal Wellbeing Centre
Prostate Cancer Support Group
Rise Above
Rotary Club of Woden Daybreak
Skipper Care Australia
The Personnel Group
Tuggeranong Community Arts Association
Women's Health Matters

SHOUT MEMBERS
Corporate Members

Tenants

Affiliates

Arthritis ACT
Bosom Buddies
Brain Tumour Alliance Austrlia
Canberra Circle of Women
Motor Neurone Disease NSW
Women with Disabilities ACT

SHOUT Membership Forms
can be downloaded from our 
Web of Support at: www.shout.org.au

ACT Neighbourhood Watch Association Inc
Adoption, Kin and Fostering Families Association
of the ACT and region (AKFFA)
AIRA
Al-Anon Family Groups Australia ACT
Better Hearing Australia, Canberra
Canberra Lung Life Support Group
Canberra Refugee Support Inc
Canberra Region Kidney Support Group
Canberra Region People With MS
Good Omen Goodeze Inc.
Haemophilia Foundation ACT
Healthcare Consumers' Association
Hepatitis ACT
Mental Health Foundation ACT
Mindful Self Compassion
Oceans of Energy
Roundabout Canberra
SATB2 Gene Foundation Australia
Sharing Places
Sleep Apnoea Association ACT
Solace ACT Inc.
Spinal ACT
Yoga for Birth & Beyond



















Self-help groups or support groups are groups of people who can provide mutual
support for each other. In each group the members share a common condition, disease
or addiction. To learn that you are not alone, that you are not the only one facing the
problem, can be an enormous relief. For those who might be lacking support and
empathy from friends and family, the environment of a self-help group who has
members with similar experience can be a critical part of recovery.

While every group is different the self-help experience in these groups reduces stress
and isolation through shared experience, understanding support and information
sharing. The model of self-help is empowering as the participants are dependent on
themselves, on each other and the group. Through self-disclosure, members share their
stories, stresses, feelings and recoveries. Together they learn to understand and control
the issue in their lives, by giving emotional, social and practical support to each other.

Self-Help/Support Groups

                               Hi to all of our ACT Support Group Members,

All Brain Tumour patients, carers, family and friends are invited to attend the next Brain
Tumour Support Group meeting. New members are especially welcome. 

DATE:                  
TIME:          
LOCATION:  
                   

CONTACT:  
PHONE:            
EMAIL:          

Sunday, 23 April and 28 May 2023
11:30 am
Canberra Southern Cross Club, Woden - Community Room 1

Catherine Hindson
1800 857 221 or 
catherine@hindson.org

Brain Tumour Alliance Australia
Support Group Meeting:

mailto:catherine@hindson.org






Greenleaf Care Services is a leading provider for Disability Support Services. We provide
ongoing support for Supported independent living, Respite – Short Term
Accommodation and Medium Term Accommodation, Capacity Building Activities,
Support Coordination and Plan Management.

The pictures below were taken at Group activites where people are having a fabulous
time.

Craft & Create
Cooking
BBQ
Boardgames
Tunza fun Exercise
So much more

Come along and join in on the fun, while discovering a new
interest:

NDIS Provider Registration Number 4050073018                                                                           
Call: 1 800 800 777  Email: admin@glds.com.au

GREENLEAF CAPACITY BUILDING ACTIVITIES



Greenleaf Care Servcies  
Providing Disability Support Services 
to the Canberra Community



Seniors aged 75 – 85 years old, a mix of couples and single senior men and ladies
Daughters of seniors aged 55 – 65 years old

Have not heard of, and/or not familiar with LDK Senior’s Living
Have not visited Greenway Views or The Landings 
Are all currently living in their own homes (ie., not in a village or facility)
Is not a family member or friend of an LDK resident or employee
Resides in Canberra, Sydney or Brisbane
Is willing to provide personal information such as name, age, marital status, address (as in
the form attached)
If selected, is willing to participate in a 60-minute focus group session. The sessions will be
held in three locations: 

Greenway Tuggeranong, ACT, 
North Turramurra, Sydney 
Mary Street in Brisbane.

LDK Seniors’ Living is inviting expressions of interest to participate in a focus group. We are
looking for 2 groups of people that fall within these categories:

If you’re looking to meet new people and participate in a fun project, consider expressing
interest in this focus group. All you have to do is watch a short 5-minute video and then tell us
what you think of it and engage in a discussion around specific questions we will ask you. You will
do all this over an enjoyable morning or afternoon tea hosted by us.

Conditions:

Dates and times will be determined once we have groups of 8 -12 persons in each category.

Attendees will receive a $50 gift card as payment in appreciation of their time and contribution
and enjoy some light refreshments.

If you are interested in participating please email Donna at:
donna.jeremiah@ldk.com.au 

Focus Group Research Participation: 
Call for Expressions of Interest

mailto:donna.jeremiah@ldk.com.au














Al-Anon Family Groups are a fellowship of relatives and friends of alcoholics (whether the
alcoholic is still drinking or living) who share their experience, strength and hope in order to
solve their common problems. We believe alcoholism is a family illness and that changed
attitudes can aid recovery. 

A contact number and details of meetings are found on the Australian website at:

                                               www.al-anon.org.au
 
The introduction of Zoom has enabled many to benefit from the fellowship who previously
could not because of family, incapacity, isolation or travel issues. 

Again Alateens, for those under 18, have been able to meet on Zoom, a medium they are
comfortable with and overcomes their need to travel. Access to five Alateen meetings exists
throughout Australia providing convenient times. 





Members and Corporate Members: $25 per hour
Affiliate Members: $30 per hour
Community Organisations: $40 per hour
Corporate: $45 per hour

The SHOUT meeting room provides a well-lit, comfortable 
venue for up to 30 people, with total disability access.

The room has a fully equiped kitchenette, air conditioning, hearing loop, wall mounted
smart TV and NEW Teleconferencing System to facilitate in person and online
meetings and presentations.  The training resources cupboard, located up the back of
the room near the kitchenette, is also stocked with pens, whiteboard markers and paper
for all to use.

The SHOUT Meeting Room is conveniently located in Building 1 at the Pearce
Community Centre, Collett Place, Pearce opposite the Pearce shops which has several
cafes with great coffee. For meetings held between 9am - 4pm Monday to Friday SHOUT
offers a catering package, including a beverage option so you don't have to bring tea and
coffee for your participants.

To check the rooms availability or to download a booking form please visit our webiste
at: www.shout.org.au/meeting room. 

Alternatively, please phone SHOUT on (02) 6290 1984 or send us an email at:
admin@shout.org.au

We look forward to assisting you with your next meeting or function.

MeetiNg Room Hire





Web of Support Directory
Strategic Planning
Business and Capacity Building
Training and Development
Newsletter 
Administration Services
Tenancy 
Meeting Room Hire
Contact Listing 
Promotion and Marketing 

SHOUT is, and will continue to be, a grassroots
community organisation, providing connection
and developing community capacity.

Our services to our members include:

Corporate Membership - $120 pa
Affiliate Membership - $25 pa

SHOUT Membership
SHOUT offers two levels of membership which offer a range of services to organisations
and  boards.

For more information on membership refer to the website :   www.shout.org.au 
or email ceo@shout.org.au 

Pearce Community Centre
Building 1
Collett Place 
PEARCE ACT 2017
Ph: 62901984
Email: admin@shout.org.au

SHOUT SERVICES 
41 years of service to the community!

http://www.shout.org.au/

