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A word from the CEO:
Welcome back everyone to 2021.
I hope, as I am sure you do, that together we will be able to move through this year a little
easier than we did in 2020. And, while our ‘new normal’ looks different from what we were
used too, it has paved the way to look outside the old ways, and find new and innovative
ways to run our organisations and businesses.
 

So this being said, SHOUT is also looking at ways to assist and connect with you, in spite of
the challenges we may face this year, to build and strengthen organisations and ensure our
sector is vital and robust, and organisations have the capacity to grow and meet their own
strategic direction. I would also encourage our member organisations who need support in
strategic planning, board governance and policies to contact SHOUT – I am always happy to
assist and support you.
 

We have already planned to conduct and facilitate a SHOUT Members Lunch bimonthly so
CEOs, Business Managers and Presidents can connect and share ideas to build further
capacity on their organisations, I have provided the booking URL in the article on page 8.
 

I look forward to a great year ahead – together we will manage its challenges and celebrate
our successes. Thank you for being an integral part of the journey.

Regards
Carol

Welcome

Back ! 



ACT Deafness Resource Centre
ACT Disability, Aged and Carer Advocacy  
    Service (ADACAS)
Advocacy for Inclusion Inc
Anglicare NSW South, NSW West & ACT
Arthritis ACT
Asthma Australia
Australian Breastfeeding Association ACT NSW
Australian Medical Association (ACT) Ltd.
Australasian College of Road Safety
Borderline Personality Disorder Awareness 
    ACT/NSW Region
Cancer Council ACT
Caring Approach Pty Ltd
Diabetes Association NSW ACT
Directions Health Service
Epilepsy ACT
Flourish Australia
Greenleaf Care Plus
Hartley Lifecare
Imagine More
Kidsafe ACT
Koomarri
LDK Healthcare – Greenway Views
People with Disabilities
Perinatal Wellbeing Centre
REACH for Training
Rotary Club of Woden Daybreak
Skipper Care Australia
Star Disability & Medical Services
The Personnel Group
Women with Disabilities ACT

 

Adoptive Families Association
AIRA
Al-Anon Family Groups Australia ACT
Better Hearing Australia, Canberra
Canberra Lung Life Support Group
Canberra Refugee Support Inc
Canberra Region Kidney Support Group
Haemophilia Foundation ACT
Healthcare Consumer's Association
Hepatitis ACT
Mental Health Foundation ACT
Mindful Self Compassion
Roundabout Canberra
Sharing Places
Sleep Apnoea Association ACT
Solace ACT Inc.
Spinal ACT
Yoga for Birth & Beyond

Parkinsons

SHOUT MEMBERS

Corporate Members Members

Affiliates

ACT Down Syndrome Association
ACT ME/CFS Society
Bosom Buddies
Brain Tumour Alliance
Canberra Queanbeyan ADD Support Group
Motor Neurone Disease NSW
Parkinson's ACT
Prostate Cancer Support Group

SHOUT Membership Forms
can be downloaded from our 
Web of Support at:
www.shout.org.au
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members. Kate has already volunteered for a half a day a week with PACT for around 5 months in 2020
and achieved a significant amount over that time - surveying needs, engaging with our support groups
and providing high-level advice to our members.  
 
Together with PACT, Kate has developed an OT Services Plan for 2021.  Services will range from: OT
Support Group sessions with guest expert speakers on relevant topics, face to face and virtual
sessions, with some after hours for Young Onset, an education program with a half day seminar,
client/member engagement via calls and emails and home visits. Assistance/advice on applying for
Aged Care and NDIS programs along with community engagement in residential aged care and
promotion of local service providers and allied health resources along with advocacy for PLWP - will
also be part of Kate's charter. Kate is contactable at OT@parkinsonsact.org.au

is excited to be able to roll out a 12 - 18 months program for our members to support people living
with Parkinson’s to live their best lives now. We will update the network on our calendar of events in the
next edition.  Ingrid will be based in the SHOUT Office for 3 days a week (Tues, Wed, Thurs) and can be
contacted on 02 62864475 or at office@parkinsonsact.org.au

We welcome both Kate and Ingrid to our community and look forward to their support through 2021.

Marcia Kimball
Vice President,
PACT

NEw Support Services for Parkinson's ACT !

Parkinson’s ACT (PACT) received some good news in late 2020 receiving a grant
from the John James Foundation's Community Health Program to support our
proposed Occupational Therapy - Education, Awareness Raising and
Guidance project through 2021. To support this program PACT has engaged
Kate Sterrenberg, a professional Occupational Therapist with a special interest
in Parkinson’s to work one day a week to provide broad OT services to our 

PACT is also joining with SHOUT in welcoming Ingrid Pepper to a new role as our
PACT Events and Project Support Officer based at the SHOUT Office with the
team.

Ingrid has extensive experience in such roles working with COTA ACT for nearly
10 years and earlier in her career at the Department of Health and Ageing. PACT

We thank the John James Foundation for their generosity as
these funds will help us to extend our current services
through 2021 to include broader occupational therapy related
services for our members.





  Identify, promote and defend your human rights 
  Inform and educate you about all your available options and their 

  Support you to make informed decisions  
  Ensure you have choice and control over your NDIS funded services
  Enable your voice, views, opinions and preferences to be articulated in

  Inform and educate you and your supporters about safeguarding, the dignity  

ADACAS (The ACT Disability, Aged and Carer Advocacy Service) is a Canberra-based
organisation that provides advocacy, support and information to people who live
with disability, experience mental ill-health, older people, and their carers.

Support coordination is an NDIS funded support that is designed to support
participants to make the most of their NDIS funds. 

ADACAS use a specialist advocacy model of support coordination to ensure that
you participate in decision-making about all aspects of your NDIS plan and your
supports are delivered consistently with your wishes.

We use our advocacy skills and values to:

         advantages and disadvantages  

         forums where others are making decisions which impact directly on your life 

         of risk and managing risk.

We will successfully link you to supports, 
ensuring you live in an environment in which 
you can flourish, and enrich your capacity to 
build and sustain independence.

If you think ADACAS Support Coordination is 
the right choice for you, please contact us on: 
02 6242 5060 or at: sc@adacas.org.au or 
visit our webiste at: www.adacas.org.au

ADACAS Support Coordination  for NDIS

Participants



The ACT Disability Aged Care Advocacy Service (ADACAS) is working with the
Council on the Ageing (COTA) to see how people are navigating aged care home
services and support through My Aged Care (MAC).

Eligibility to access MAC is open to all Aboriginal and Torres Strait Islander
people aged 50 years or older, all non-Indigenous people aged 65 years or
older and Prematurely Aged individuals (50 years or older for non-indigenous
people and 45 years or older for Aboriginal and Torres Strait Islander peoples).

ADACAS Aged Car Navigators provides a free My Aged Care information service
to eligible individuals, their families and carer's , in person, by phone or by
video-link. We can also coordinate the help of the Translation Information
Services for people from linguistically diverse backgrounds or with auditory
impairments.

To start making enquiries about your aged care plans please contact Ken at
ADACAS on 6242 5060 or AgedCareNavigator@adacas.org.au

Navigating the Aged Care System

Do you or a loved one need help navigating the aged care system?
We can help!!

Sleep Apnoea Association Inc 
General Meeting

 

DATE:             Saturday 20 February 2021
LOCATION:   Woden Southern Cross Club 
                        Community Room 
TIME:              2.00pm

GUEST            Dr Stuart Miller (Sleep Physician)
SPEAKER:       from the Canberra Sleep Clinic, 
                         Equinox Centre, Deakin ACT

All members and interested public welcome



Due to the ACT Governments easing of COVID19 restrictions the
SHOUT meeting room will now accommodate up to 30 people. All
attendees are required to use the Check in CBR app. 

For more information or to make a booking please call SHOUT on 
(02) 6290 1984 or  email admin@shout.org.au

MeetiNg Room Hire

web of support

Information at your finger tips
To find the service you need to support you and your family, please
visit SHOUT's Web of Support at: www.shout.org.au



Caring Approach ACT is excited to announce a new wheelchair accessible
transport vehicle is available to NDIS participants in the Canberra Region and
surrounds. Regular appointment, group and ad hoc bookings can be made
through our friendly team on (02) 6253 1017, 7 days a week. All our drivers
are trained support workers and can assist you getting to, and during
appointments/activities.
 
Service areas include but are not limited to; Canberra, Queanbeyan, Yass,
Tumut, Goulburn, Batemans Bay, Braidwood, Jindabyne, Bowral, Moss Vale, 
 and Wollongong.
 
Caring Approach NSW is also available for accessible transport in the Greater
Sydney area and surrounds please call  (02) 8212 5659 for booking enquiries.

Accessible Transport AND Travel







We are about to really notice the summer we haven’t actually had as yet – and it’s hotting up for February.
Cancer Council ACT is encouraging all community groups and individuals to remember the SunSmart
messages when outdoors at events, gardening, walking and generally enjoying the Canberra weather.

When UV levels reach 3 and above we recommend all Canberrans adopt a combination of sun protection
measures to protect their skin and eyes from harsh UV. To put this into perspective, UV levels in Canberra will
reach 13 (Extreme) during the middle of the day in summer – the higher the UV level the quicker your
unprotected skin will damage, increasing your personal risk of developing skin cancer. Sun protection is
therefore recommended in Canberra between August and May – not just the hot summer months!

This summer, do yourself a favour and download Cancer Council’s free SunSmart App. Check the app each
morning to know exactly when your family will need to adopt sun protection measures when spending time
outdoors. By wearing sensible lightweight clothing that covers as much skin as possible and a hat that protects
your face, neck and ears and you will be winning the battle against skin cancer, add sunnies and seeking shade
whenever possible to the mix and you’re in total control this summer.

So, what about sunscreen? Sunscreen is still very important however it is not a suit of armour and it has to be
applied correctly and reapplied every 2 hours to remain effective. Sunscreen should never be used to extend
time outdoors in the sun, and always used in combination with other sun protection measures. In January
2019 peak bodies responsible for sun safely advice in Australia and New Zealand, including Cancer Council,
came together to adopt a new policy on sunscreen use, recommending that people apply sunscreen daily as
part of their regular morning routine. This change better tackles incidental sun exposure that really adds up in
Australia and increases one’s risk of skin damage and skin cancer. When applying sunscreen the rule of thumb
is 1 teaspoon per adult limb.

And finally, take a break inside between 11am and 3pm this summer if you possibly can. This is the time when
annual UV levels peak in Canberra and so it is not the best time to take the kids to the pool nor the time to fire
off a round of golf – but if you have to, remember to ensure everyone is SunSmart!

For more information on being SunSmart in Canberra this summer visit www.actcancer.org

How SunSmart Will You Be This Summer?



http://www.shout.org.au/
http://www.shout.org.au/


Web of Support Directory
Strategic Planning
Business and Capacity Building
Training and Development
Newsletter 
Administration Services
Tenancy 
Meeting Room Hire
Contact Listing 
Promotion and Marketing 

SHOUT is, and will continue to be, a grass roots
community organisation, providing connection
and developing community capacity.

Our services to our members include:

SHOUT SERVICES 

38 years of service to the community!

Building 1 
Pearce Community Centre
Collett Place
Ph: 62901984
Email: admin@shout.org.au

Corporate Membership - $120 pa
Affiliate Membership - $25 pa

SHOUT Membership
SHOUT offers two levels of membership which offer a range of services to organisations
and  boards.

For more information on membership refer to the website :   www.shout.org.au 
or email ceo@shout.org.au 

http://www.shout.org.au/

